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The General Broker of the Year Award sponsored by Peninsula

This category is open to all Insurance Brokers and Intermediaries. It can be in respect of a team, department or company
and in any line of general insurance. The winning entry will be able to demonstrate customer service, profitable growth,
creativity and innovation.

The judges will be looking for evidence that the firm has excellent business practices which benefit both the customer and your staff. They will look to gain an all
round picture of the business and areas could include:

e Broker expertise e Research and Development and bringing new products/services to the market
e Commitment to staff training and development e Evidence of how you serve your clients

e Service excellence e How your business has responded to the competent and challenging market

e Efficient and market leading technology conditions

The Service Provider of the Year Award sponsored by Primary General

This category is open to any organisation providing service to the Insurance Industry. The winning entry will be able to
demonstrate their innovation through customer driven service, satisfaction and quality.

e The judges will look for entries which demonstrate commitment e They have an in depth knowledge of the insurance sector
to the insurance sector and ongoing commitment to serving it. e Innovation and/or business growth
e Testimonies from insurance sector clients e Ways in which a particular service has been tailored to insurance sector client

An example of the type of firm entering this category would be: Recruitment/Training/consultancy firms/Law firms/Outsourced Claims Handlers/Accident Manage-
ment firms/Fraud detection/Risk Management etc

The Training and Development Award sponsored by Quinn Direct

This category is open to all organisations across all spectrums of the Insurance Industry. The winning entry will be the
organisation that is able to demonstrate the development and successful implementation of an internal programme of
training and development. Including how this has benefited their business.

The judges will be looking for companies that have a real belief in the value of training and can demonstrate the development and successful implementation of
an internal programme of Training and Development. You may wish to enter your training programme as whole or a part of the programme for instance new
employee, supervisors, management, trainee level etc. The judges will be looking for what the programme entails, who it is aimed at, the results and how it will be
developed in the future.

The Underwriting Initiative of the Year Award sponsored by Wilsons Insurance Group

This category is open to all authorised Insurers in all lines of business. It can be in respect of a team, department or company.
The winning entry will be able to demonstrate innovation, profitable underwriting, measurable Customer service including
satisfaction and quality. Judges will be looking for:

e An outline of the initiative, how the initiative is implemented e The results the initiative has achieved and its future potential
and its effects e The benefit the initiative brings to the clients and
e The impact on staff training and development e How the initiative was marketed and on-going plans

The Claims Initiative of the Year Award sponsored by Exchange Street Claims

This category is open to any claims team/department of any Intermediary or Insurer, Claims Management Service, Loss
Adjusters or Claims Specialists.  The winning entry will be able to demonstrate their approach to customer service or their specific service in
response to a specific issue/incident. The judges will be looking for:

e An outline of the initiative

e Enhanced value added services offered to clients and how they benefit from it
e Technical experience

e Innovation

e Measurable improved customer relationships and customer service

e Commitment and investment to staff straining /technology etc

The esteemed judging panel will comprise:
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For further information or assistance please contact: Karen Cartridge ~ karen@createsolutions.co.uk ~ 0161 486 3384



